[Tpnka3 MUHKYNbTYpPbI PoCccun oT
05.10.2015 N 2515
"Ob yTBEepXOEeHNUN NoKas3aTenen,
XapaKTepunsytowmx obwme Kkputepum
OUEeHKN KadyeCTBa OKa3aHusa ycnyr
opraHunsayunamMmm KyJabTypbl"
(3apeructpupoBaHo B MnHiocTe Poccun
23.10.2015 N 39444)



MWHUCTEPCTBO KY/bTYPbl POCCUNCKOIN ®EAEPALNN

MPUKA3
oT 5 oKkTA6pA 2015 r. N 2515

OB YTBEP)XXAEHUN NOKA3ATE/EWN,
XAPAKTEPU3YHOLWWMX OBLUME KPUTEPNN OLLEHKUN KAHECTBA OKA3AHUA
yYCcnyr OPrAHU3ALUNAMU KYNbTYPbI

B cootBeTcTBMM cO cTatbeil 36.1 3akoHa Poccuiickoii depepaumm oT 9 oktabpa 1992 r. N 3612-1 "OcHOBSI
3aKkoHogatenbcTBa Poccuiickoin ®egepauum o kynbtype" (Begomoctu Cbhesga HapogHbix AenytatoB Poccuiickoi
degepaunn 1 BepxoBHoro CoeTa Poccuiickoin ®egepaunn, 1992, N 46, cT. 2615; CobpaHme 3akoHogaTenbCTBa
Poccuiickon depepauun, 1999, N 26, ct. 3172; 2001, N 1, ct. 2; N 53, cT. 5030; 2002, N 52, cT. 5132; 2003, N 52, cT.
5038; 2004, N 35, ct. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cTt. 21; 2008, N 30, cT. 3616; 2009, N 52, cT.
6411; 2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, ct. 2307; N 30, cT. 4217; N
30, cT. 4257; N 49, cT. 6928) npnkasbiBato:

1. YTBEpANTb NokasaTtesv, XxapakTepuaylolme o6Lme KpUTepun OLEHKN KayecTBa oKasaHusa ycayr opraHm3aumsamm
KYNbTYPbl, COTMACHO MPUIOXEHNIO.

2. MNpu3HaTb yTpaTnBWNM cuny npukasd MuHMCTepcTBa KynbTypbl Poccuiickoin degepaumm ot 25.02.2015 N 288
"O6 yTBEPXAEHMN NOKa3aTesNen, XxapakTepusyoLLmx 06LmMe KpUTEPUM OLLEHKM KayecTBa OKasaHusl yCyr opraHu3aumsamm
KynbTypbl" (3apernctpuposaH MUHMCTEPCTBOM tocTuLMK Poccuiickoin degepaummn 20 mapTa 2015 r., peructpaunoHHblii N
36494).

3. KoHTposib 3a MCnosiHeEHNEM HACTOSALLEro MnpukKasa BO3MOXWUTbL Ha MepBOro 3amMectutens MuHUCTpa KynsTypbl
Poccuiickoii egepauun B.B. Apuctapxosa.

|\/|I/IHI/ICT£)
B.PMEAVHCKNI

MpunnoxeHve

K nprka3y MuUHUCTepCTBa Ky/1bTypbl
Poccuiickoii ®egnepavmn

oT 5 okTA6pA 2015 1. N 2515

NMOKA3ATE/IN,
XAPAKTEPUSYHOWME OBLUWME KPUTEPUN OLEHK KAHECTBA OKA3AHNA
YCNyr OprAHUSALNAMU KYNbTYPbI

N n/n Mokazatesnb EanHnya pynna Cnocob OLEHKK
N3MepeHns opraHusauui
(3HauyeHune
nokasartesns)
1 OTKPbLITOCTb Y AOCTYNHOCTb MHGOpMaL MK 06 opraHm3auuun kynstypsl (0T 0 go 31)

1.1 |lMNonHoe wu cokpalleHHoe HanmMeHoBaHue or0po5 BCe Hasmune
opraHu3aLmm KyssTypbl, MECTO HaXOoXAeHUs, 6annos opraHusauun | nHpopmaLmmn Ha
NnoyToBbIN agpec, cxema npoesfa, agpec KyNbTYpbl ohmumansHoOM
3/1EKTPOHHOW noyThl, CTPYKTYypa cainte
opraHuzaumm  KynbTypbl, cBeAeHuss 06 opraHusaymm
ydpegutene (y4ypepuTensx), Ky/sTYpbl
yupeauTenbHble JOKYMEHTbI

1.2 | VHdhopmauus o] BbINONHEHUN or0po7 BCe Hasmune
rocygapcTBeHHOro/MyHMUMNaIbHOIo 6annos opraHuzauuun | nHdopmauum Ha
3a/aHus, oTyer o} pesynsrarax KyNbTYpbl oghmumansHOM
[EeATEeNbHOCTU OpraHn3aumm KynbTypsbl cainte

opraHusaymm

KynbTYypbl
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1.3 | indhopmupoBaHue o] npeacToALmnX or0mo5 My3en n3yyeHue
BbICTaBKax W 3KCMO3MUMAX oOpraHusaumm 6annos MHEeHuA
KyNnbeTypbl. BupTyasibHble  3KCKypcuu MO nosnyyarenei
opraHu3saLmm KynsTypsbl ycnyr

1.4 | VHdopmMmupoBaHue o] npeacToALmx or0po7 Teartpsbl n3yyeHune
npeacTaBfeHnsax N noctaHoBKax 6annos MHEeHuA

nonyyarenei
ycnyr

1.5 | HdopmupoBaHue 0 HOBbIX MEPONPUSATUAX or0po7 KY/bTYpPHO- n3yyeHue

6annos Jocyrosble MHEHUA
opraHusaLmm nonyvarenei
ycnyr

2 KomhopTHOCTb YCNOBMIA NpeaocTaBneHns yenyr n 4OCTYMHOCTb X nosyyeHns (ot 0 go 47)

2.1 |YpoBeHb KOMCOPTHOCTU MpebbiBaHUA B or0pgo5 BCce n3yyeHue
opraHmsauun  Kynetypbl  (Mecta  AnA 6annos opraHusaLmm MHEeHuA
cuaeHus, rapaepob, UMcToTa NoMeLLEeHNIA) KyNbTYpb! nonydarenem

ycnyr

2.2 |lepeyeHb YCAyT, npeaocTaBAgeMbIX or0po5 BCe Hasmune
opraHuzaumen Kynbtypbl. OrpaHuyYyeHns no 6annos opraHuzauuun | nHdopmauum Ha
acCOpPTUMEHTY  YCNyr, OrpaHuyeHns no KyNbTYpbl oghmumansHOM
notpebutenam ycnyr.  JononHuTeNbHble cainte
ycnyrv, npegocTaBisieMble oOpraHu3auunei opraHusaLmm
KyneTypbl. Ycnyru, npefocTtasfisieMble Ha Ky/sTYpbl
nnatHon  ocHoBe.  CTOMMOCTb  YC/IyT.

MpepoctaenexHve npevMyLLeCTBEHHOTO
npasa nosib30BaHUs ycayramm yuypexaeHus

2.3 | CoxpaHeHne BO3MOXHOCTW HaBuraumm Mo or0pgo5 BCe Ha/Mune

CalTy npu  OTK/IKYEHUN  rpagonyecKux 6annos opraHusaLun | nHopmMaLmmn Ha
9/1eMeHTOB  O0hOpM/IeHUsA calita, KapTbl KyNbTYpbI odonumnanbHOM
caita. Bpems goctynHocTv nHdpopmaumm c cainte
yyeToM MepepbiBOB B paboTe caiita. opraHusaLmm
Hannune HesaBnCMMOW cCuUCTEMbI YyyeTa KYyNbTYpbl
noceLeHnli caiiTa. PackpbiTne
MHGopMaLMM HE3aBUCUMOW CUCTEMBI y4yeTa
noceweHnin caita. Hanvune BCTPOEHHOI
CMCTEMbI KOHTEKCTHOrO MNoucka Mo cauTy.
BecnnaTHOCTb, AOCTYNHOCTb WHOPMaLmm
Ha  cawrTe. OTcyTCTBME  HapyLLEHMWi
oTo6paxeHuns, HopMaTUpoBaHna WU UHbIX
fedhekToB MHbopmauum Ha caiite. [data u
BpeMs pasMeLleHns nHopmauun. Joctyn K
pasgeny "HesaBucumas OLEHKa KadecTBa
npefocTtaBneHns  ycnyr' [O/mkeH 6biTb
obecreyeH He 6osee Yyem 3a 2 nepexoga no
caiiTy C UCNO/Ib30BaHMEM MEHIO HaBUralmm

2.4 |Hannuue [OONOTHUTENBHbIX ycnyr or0po8 My3eu, Teatpbl n3yyeHve
opraHusaumu KyNbTypbI (mecTa 6annos MHEeHusA
O6GLLIECTBEHHOrO  NUTaHusA,  NpoBefeHVe nonydarenei
WHTEPaKTUBHLIX WUrP, TeaTpasiM30BaHHbLIX ycnyr
MepOonpUSATUiA, ayamorna)

2.5 | CroumocTb LOMOMHUTENbHbIX ycnyr or0009 6MbnuoTekn n3yyeHue
(kcepokonupoBaHuMe, 3aka3 KHUMM B ApYro 6annos MHEHUS
6ubnmnoTeke, MHQOPMMPOBaHME O BO3BpaTe nony4vatenen
HY)XHOM  KHUMM, BO3MOXHOCTb  OT/IOXUTb ycnyr
KHUTY)

2.6 |TpaHcnoptHad 1 newasa AOCTYMHOCTb or0po5 BCE n3yyeHue




opraHunsaLuun KyssTypbl 6annoBs opraHusaLmu MHeHUA
KY/bTypbl nonydarenei
ycnyr

2.7 |Hanuume anekTpoHHbLIX 6uneToB/Hasmune otr0p05 BCE Hannune
3/1EKTPOHHOIO 6poHMpOBaHNS 6annos opraHusaLun | nHpopmMaLmmn Ha
6unetos/Hannune 9/1eKTPOHHO KyNbTypbl odpmumansHOM
ouepean/Hannune 3NEeKTPOHHbLIX KaTtanoros/ cainte
Hanuune 3N1EKTPOHHBIX [OKYMEHTOB, opraHusaLuu
OOCTYMHbIX 4N NONyYeHns Ky/bTypbl

2.8 |Ypo6bCcTBO MOMb30BaHUA  3/1E€KTPOHHbLIMM or0pgo5 BCe n3yyeHue
cepsucamu, npegocTasnseMbIMu 6annos opraHusaLmu MHEHUSA
yupexaeHuem nocetuTesnam (B TOM yucne u KyNbTypbl nonydarenei
C NMOMOLLbI0 MOBW/TbHBIX YCTPOCTB) ycnyr

2.9 |KauecTtBo 1 cogepxaHue nonurpaguyecknx or0po9 Tearpbl n3yyeHue
MaTepuasioB opraHmsauuii KyNbTYpbl 6annos MHEHUS
(nporpamm, 6ykneToB, chiaepos) nonyyvatener

ycnyr
3 Bpems oxunganusa npegoctasnieHus ycnyru (ot 0 go 21)

3.1 |Ynob6bctBO rpadmka paboTbl OpraHusauum or0po7 BCE n3yyeHme

KyNbTypbl 6annos opraHusaLmu MHEHUSA
Ky/bTYpbl nonyyarenei
yenyr

3.2 |YpobecTtBO npoueaypsl MOKYMNKMN or0po7 Tearpbl, My3eu n3yyeHue
(bpoHMpoBaHus) buneTos 6annos MHEHUS

nonyyatener
ycnyr

3.3 |lMpocToTalynobecTBO 3NEKTPOHHOIO KaTasnora or0po7 oménuoTtekun n3yyeHue

6annos MHEHUSA
nonyyarenei
ycnyr
4 | Jobpoxenare/lbHOCTb, BEX/IMBOCTb, KOMNETEHTHOCTb PAOOTHNKOB OpraHm3aumm Kynstypsbl (ot 0 0o
14)

4.1 | JobpoxenatesibHOCTb, BEX/INBOCTb 7 or0po7 BCe n3yyeHue
KOMMETEHTHOCTb MNepcoHasia opraHusaumm 6annos opraHusaLmm MHEHUSA
KyNbTypbl KyNbTypbl nonyvarenei

yenyr

4.2 | ®amuniun, WMMeHa, O0T4yecTBa, [LO/HKHOCTU or0po7 BCe Hanmune
pyKOBOASLLErO cocTaBa opraHusaumm 6annos opraHusauun | nHghopMaummn Ha
Ky/nbTypbl, €e CTPYKTYPHbIX nogpasgeneHuii Ky/nbTypbl odhmymanbHOM
n dwmnmanos (NpyM KUX HaNMUUK), PEXUM, cavite
rpacouk paboTbl; KOHTaKTHble TeneqioHbl, opraHusaumm
agpeca 3/1eKTPOHHOW nouyThbl, pasgen Ans KyNbTypbl
HanpasneHVs NpeaokeHnn No yayyLleHuo
KayecTBa ycnyr opraHusaunu

5 YA0BNeTBOPEHHOCTbL KA4ecTBOM oka3aHus ycnyr (ot 0 go 25)

5.1 |YpoBeHb Y[AOB/IETBOPEHHOCTU KavyeCTBOM or0mo05 BCE n3yyeHume
oKasaHuWs Yyc/iyr opraHu3auum KynsTypbl B 6annos opraHusaLmu MHEeHUSA
uesiom KyNbTypbl, 3a nonydarenen

NCKI0YEHVEM ycnyr
Tearpos

5.2 |lNopsigoK  OUEHKM  KadecTBa  paboThl or0po6 BCe Hasm4yne

opraHusaLmn Ha OCHOBaHUW ornpesesieHHbIX 6annos opraHusaLun | nHopmMaLmmn Ha




Kputepues 3(hheKTUBHOCTH paboThbl KyNbTYpb! ogpmumansHOM
opraHm3aLui, YTBEPXAEHHbI cainte
YMO/THOMOYEHHbIM defiepasibHbIM  OpraHoMm opraHusaLuun
NCMONHUTENbHOM B/1acTyH; pesynsrarhbl KyNbTypbl
HEe3aBNCMMOWN OLEeHKM KayecTBa OKas3aHus
YCNyr OopraHu3auusiMu KyneTypbl, a Takxe
npeanoxeHnss o6 ynydleHnn Kavectea WX
OEeATeNbHOCTM;, MaH Mo Y/y4LlEeHWUIo
kauecTBa paboTbl opraHn3auum
5.3 |KauyecTBO NpoBeAeHUs 3KCKYpCuii or0Opo4 My3en n3yyeHue
6ann1o8 MHeHNA
nonyyarenei
ycnyr
5.4 |Pa3Hoo6pa3ne 3KCMo3uuuii  opraHu3auun or0po2 My3eun n3yyeHune
KyNbTypbl 6annoBs MHeHUA
nosnyyareneii
ycnyr
5.5 | Hannume nHdopmaumm o HOBbIX U3aaHuAX or 0 go 10 6MbNnoTeKkn n3yyeHune
6annos MHEeHUSA
nonyyarenei
ycnyr
5.6 |Pa3Hoob6pasne TBOPYECKMX TPYMM, KPY>XKOB or0009 KY/bTYpPHO- n3yyeHue
Mo nHTepecam 6as1/108 Jocyrosble MHeHUA
opraHusauun nonydatenen
yenyr
5.7 |KauyecTBO NpoBefeHus KYNbTYPHO-MAaCCOBbIX or 0 go 10 Ky/I5TYpHO- n3yyeHue
MEPONPUATUIA 6annos [0CyroBble MHEHNSA
opraHusamu nonyyarenei

ycnyr




